NAM A BANK

PIEU KIEN VA PIEU KHOAN CHI TIET
CHUONG TRINH KHUYEN MAI
“pON XUAN QUY MAO, RUGC LOC PHU QUY”

A. UU DAI TAI QUAY:

. Tang Loc Khai Xuan:

Do6i tuong ap dung: Khach hang (KH) ca nhan.

(Khéng ap dung cho Can bé nhan vién Nam A Bank)

NGi dung chuong trinh:

1.1.

1.2.
1.3.

1.4.

Pham vi trién khai: Cac Don vi kinh doanh (DVKD) la Chi nhanh (CN)/Phong Giao dich

(PGD).

Thai gian trién khai: Ngay 27, 28 & 30/01/2023.

NGi dung chuong trinh:

Téng Loc Khai Xuan cho 33 KH d4u tién ciia méi CN/PGD dén giao dich trong 03 ngay

lam viéc dau tién sau Tét Nguyén Dan.

Gia tri Loc Khai Xuan: 100,000 VND

KH can thuc hién mot trong céc loai giao dich sau:

+ GUi mdi/tai tuc tién gui, tiét kiém tai quay vdi so tién tir 1,000,000 VND va ky han
06 thang trd 1én.

+ GUi md&i/Nhan chuyén quyén sd hiru Ching chi tién guri véi so tién tlr 100,000,000
VND tr& lén.

+ Phat sinh giao dich tai chinh bat ky tai quay c6 gia tri tir 200,000 VND trd én.

+ Ma& méi Tai khoan thanh toan (TKTT) s6 dep tai quay c6 thu phi tlr 200,000 VND
trg 1én.

Quy dinh chuong trinh

Céc giao dich tai chinh khong bao gém cac giao dich thu phi TKTT s6 dep da gom
gidm phi, giao dich m& mdi/tdi tuc tién gui, tiét kiém, giri méi/nhan chuyén quyén sd
hiru chirng chi tién giri hodc giao dich giai ngan tién vay.

Uu dai Loc An Khang:

2.1.
2.2.
2.3.

Pham vi trién khai: Cac DVKD la CN/PGD.

Thoi gian trién khai: Tir ngay 20/01/2023 dén ngay 30/04/2023.

NGi dung uu dai:

KH thuc hién cdc COMBO san pham dich vu sé dugc tang loai qua téng tuwong (ng, cu
thé nhu sau:

COMBO San pham - Dich vu Qua tang | Kénh ap dung
- KH méi (CIF méi), m& TKTT, va
compo 1 |- KHcosw dung dich vu OPS, va Ml{PaO Onebank
- KH thuc hién giao dich ndp rat /tién hiém
mat tai Onebank tir 200,000 VND trg




COMBO San pham - Dich vu Qua tang | Kénh ap dung
lén hodc md méi TGOL tai Onebank tir
1 triéu VND & ky han 06 thang tra lén.
- Ap dung khi PVKD tu van thanh cong
KH thuc hién tat toan khoan tién gui tai Ml ba
COMBO?2 |  quay dé gtri TGOL tir 100 triéu VND va h‘L ao CN/PGD
ky han tir 06 thang trd 1én, va 'em
- KH c¢6 str dung dich vu OPS.
- KH gt mai tién gui/tiét kiém tai quay
tr 100 triéu VND & ky han tir 06 thang
trd 1én hodc g&i mdi/nhan chuyén| M bao
COMBO 3 quyén sd& hitu Chirng chi tién gui tlr hiém CN/PGD
100,000,000 VND tré lén, va
- KH c¢d str dung dich vu OPS.
- KH méi (CIF méi), m& TKTT, va
COMBO 4 | KH c6 sur dung dich vu OPS, v‘a MqA!)ao CN/PGD
- Mua TKSD cé thu phi tai quay (khéng hiém
ap dung cac wu dai giam phi)
- KH c6 s6 du huy dong (Coé ky han +
Khong ky han) tir 100 triéu VND tr& 1én Bo hop
tai thoi diém tham gia chuong trinh, va g
COMBO 5 . . : thue pham | o\ /peD
- KH c6 st dung dich vu OPS, va Lock &
- Phat sinh giao dich thu phi tai quay tir Lock
1,500,000 VND trd lén.
- KH mdi (CIF méi), ma TKTT tai quay,
va 50,000
COMBO 6 | - C6 strdung dich vu OPS, va V'ND CN/PGD
- Phéat sinh giao dich nop/rat tién trén
TKTT tir 100,000 VND trd lén.

2.4. Quy dinh ap dung:

- Cac giao dich thu phi tai quay khéng bao gém céc giao dich thu phi mua TKTT sé dep
c6 ap dung céac uu dai giam phi (néu co).

. Uu dai tang TKTT so dep tai quay & Qua tang danh cho KH sinh nam Mao
3.1. Pham vi trién khai: Cac DVKD la CN/PGD.
3.2. Thai gian trién khai: T&r ngay 27/01/2023 dén ngay 27/02/2023.
3.3. Noi dung chuong trinh:
a. Tang TKTT so dep tai quay
Tang TKTT dep tai quay déi véi Khach hang méi (CIF mdi).
b. Tang qua tang cho cac KH sinh nam Mao

Tang 01 mii bao hiém cho KH sinh nam Mao (VD: 1963, 1975, 1987,...) khi KH phat
sinh giao dich tai chinh tai quay tlr 200,000 VND trd Ién.



Quy dinh chung:
MOGi KH chi tham gia méi uu dai 01 [an trong thai gian trién khai CTKM & méi giao dich chi
dugc dung dé xét cho 01 ndi dung uu dai.
KH nhén uu dai tai Chi nhanh/Phong Giao dich/Onebank noi KH thyc hién giao dich.
KH tham gia cac wu dai nay dugc tham gia déng thoi cac cac uu dai khac thuéc chuong
trinh nay.
Céc giao dich mua Tai khoan so dep cé thu phi khong dugc ap dung déng thoi cac wu dai
mién/giam phi khac (néu co).
UV DAI KENH NGAN HANG SO
Thoi gian trién khai: Tlr ngay 20/01/2023 dén ngay 30/04/2023.

. NOi dung chuong trinh:
. Uu dai Loc Than Tai - uu dai danh cho khach hang (KH) giao dich trén Open Banking

(OPS):
1.1. NOoi dung uu dai:

- Danh cho 23 KH c6 t6ng s6 luong giao dich tai chinh trén OPS nhiéu nhat trong thoi
gian dién ra chuong trinh.

- Giai thudng: Thé vang “Than tai” 0.5 chi

- Téng s6 lugng giai: 23 giai

1.2. Dieu kién:

- Giao dich hgp lé la giao dich da dugc hé théng Nam A Bank ghi nhan thanh cong
trong thai gian dién ra chuong trinh.

- Céc giao dich tai chinh trén OPS hgp Ié bao gom:

+ Chuyén khoan ngoai hé théng (CITAD/ 247);

+ Mua tai khoan sé6 dep;

+ Tdng qua (tinh ndng trén OPS);

+ Nap tién dién thoai;

+ Thanh toan héa don (loai trir thanh todn héa don tu déng);
+ Mua ma the dién thoai;

+ Nap data 3G/4G/5G;

+ Mua bao hiém xe may trén OPS;

- Gia tri giao dich trén OPS tir 200,000VND tr@ lén trén mot giao dich, chua bao gém
phi va thué.

- Tong gia tri giao dich tai chinh t6i thi€u 10,000,000VND.

- MOi KH chi duoc nhan Loc xuan Than tai 01 [an trong sudt thoi gian dién ra chuong
trinh.

- Daoi véi giao dich tai chinh tdng qua trén OPS khong ghi nhan giao dich tdng qua chinh
chd (M6t KH cé nhiéu tai khoan, dung tai khoan nay tang qua vao tai khoan khac
khoéng dugc ghi nhan).

- Thr tu vu tién xét duyét dugc nhan Loc theo tong s6 lugng giao dich, néu tring sé
luong sé xét theo tdng gid tri (wru tién gia tri cao hon).



Thoi gian ghi nhan KH thda diéu kién chuong trinh duoc xét theo ngay gio hé thdng
Nam A Bank.

1.3. Quy dinh vé trao giai thudng qua tang:

Giai thudng dugc trao cho KH trong vong 30 ngay lam viéc sau khi két thic chuong
trinh. Ngay tai thoi diém trao qua tdng, TKTT va user OPS cua KH phai & trang thai
dang hoat dong. Néu khong thda diéu kién Nam A Bank sé khong trao giai va sé tién
hanh trao giai cho KH thoa diéu kién tiép theo cua chuong trinh.

Giadi thudng dugc trao tai Bon vi kinh doanh (BVKD) c6 KH nhan thudng. Trong
truong hop KH khong dong y nhan thudng, giai thuong sé duogc trao cho KH co sb
lrgng nhiéu lién ké.

Khi dén nhan thudng, KH trdng thudng can xuat trinh Ching minh nhan dan/Can
cudc cong dan hoac H6 chiéu con hiéu luc phu hop véi cac gidy to/ ho so dinh danh
luru tai Nam A Bank.

Trong truong hop KH dy quyén cho nguai khac nhan giai thudng, nguoi nhan thay sé
phai xuat trinh ban géc Chirng minh nhan dan/Can cudc cong dan hoac Ho chiéu cua
minh, ban sao c6 céng chirng Chirng minh nhan dan/Can cudc cong dan hoac Ho
chiéu cla ngudi tring thudng va ban goc gidy uy quyén hop Ié cé céng ching/chirng
thuc theo quy dinh cta Phap luat.

DVKD c06 trach nhiém kiém tra chir ky nhan thudng cta KH trong “Bién ban giao nhan
giai thudng” theo chir ky mau da luu tai Nam A Bank. Truong hop ty quyén thi chir ky
cua nguai Uy quyén phai dung véi chir ky trén gidy ay quyén.

H6 so nhan giai bao gém: Bién ban giao nhan giai thudng, H6 chiéu/Can cudc cong
dan cua KH cé dong dau da doi chiéu ban chinh va chir ky xac nhan ctia GDV/KSV
trén chirng minh nhan dan.

Nam A Bank cé trach nhiém trao thudng cho KH la 30 ngay lam viéc ké tir ngay két
thidc chuong trinh khuyén mai. KH sé mat quyén nhan thudng va Nam A Bank khéng
chiu moi trach nhiém ddi véi KH dén nhan thudng sau thoi diém nay.

Chinh sach uu dai thuc hién theo tirng thai ky cia Nam A Bank.

2. Uu dai Loc May Man:

2.1. Noi dung uu dai:
STT Noi dung uu dai Pieu kién
- T4ng Loc xuan 200,000VND cho |- Tong s6 lugng Loc xuan: 700 Loc Xuan (07
TOP 100 KH d3u tién theo ting | KV)
Khu vuc (KV) déng ky, kich hoat |- Bay (07) KV bao gém: KV Mién Bac, KV Mién
OPS va thuc hién thanh cong | Trung va Tay Nguyén, KV Péng Nam Bo, KV
giao dich mua TKSDB/nap tién | Biac HCM, KV Nam HCM, KV Mién Tay va
1 dién thoai/nap data 3G/4G/5G | TTKD

trén OPS vGi tong gia tri giao dich | chyong trinh ap dung cho 100 KH dau
toi thiéu tu 400,00~0VND tro 1én tién/KV thda diéu kién.
trong thoi gian dién ra chuong

- Tén id tri cac giao dich trén OPS tu
trinh. 99 ’ g '

400,000VND trd Ién chua bao gom phi va

- Ap dung cho 100 KH/KV. thué&. Ap dung hinh thirc cdng don gid tri cac




STT N&i dung wu dai Pieu kién
giao dich trong thoi gian dién ra chuong
trinh.
- Ap dung cho 10,000 KH d3u tién théa diéu
- Tang Léc xuan 100,000VND cho | kién.
KH dang ky, kich hoat OPS va |- Gig tri giao dich nap tién tai khoan giao
thuc hién giao dich nap tién vao | théng VETC trén OPS tdi thiéu tur
2 tai khoan giao thong VETC trén | 200,000VND tré Ién trén mot giao dich, chua
OPS 10i thi€u 200,000VND trong | bao gom phi va thué.
thoi gian dienra chuong trinh. | khang 4p dung hinh thirc cong don giao dich
(giao dich dau 100,000VND, giao dich tiép
theo 100,000VND khong dugc ghi nhan).
- Ap dung cho 10,000 KH d3u tién théa diéu
- Tang Léc xuan 100,000VND cho | kién.
K':' dap ung dong thoi cac diéu | _ Gijg tri giao dich nap tién vao Vi dién
kién sau: t&r/Mobile Money ctia MobiFone ho&c nap
+ Dang ky, kich hoat OPS va lién | data 3G/4G/5G trén OPS tdi thiu tur
két thanh cong TKTT Nam A | 200,000VND tré [én trén mot giao dich, chua
Bank véi Vi dién td/Mobile | bao gom phi va thué.
Money ctia MobiFone. - Ap dung cho céc KH lan dau lién két TKTT
+ Thuc hién thanh cong t6i thi€u | Nam A Bank véi Vi dién td/Mobile Money
3 01 giao dich tai chinh| cia MobiFone. KH hly va lién két lai trong
200,000VND, ap dung 01 trong | thoi gian dién ra chuong trinh sé khong dugc
02 giao dich sau: ap dung.
+ Nap tién vao Vi dién |- Taithoi diém xét duyét nhan Loc, TKTT va Vi
t&r/Mobile Money. dién t&r/Mobile Money phai & trang thai lién
+ Hodc giao dich nap data| k&t thanh cong. Truong hop KH huy lién két
3G/4G/5G MobiFone trén | sé&khong dugc ap dung.
OPS. - Khéng ap dung hinh thirc cong dén giao dich
(giao dich dau 100,000VND, giao dich tiép
theo 100,000VND khéng dugc ghi nhan).
2.2. Quydinh:

Ap dung cho céc KH lan dau dang ky va kich hoat thanh céng OPS. KH d4 cé User
Mobile Banking/SMS chua dang ky OPS van dugc ap dung tham gia chuong trinh.
KH cé CIF tai Nam A Bank nhung chua tirng dang ky OPS van dugc ap dung tham gia

chuong trinh.

KH da cé OPS hay va dang ky lai trong thoi gian dién ra chuong trinh sé khéng duoc

ghi nhan.

Moi KH duoc nhéan t6i da 03 Loc Xuén tuong tng véi 03 ndi dung uu dai khac nhau.

MOGi KH chi duoc nhan Loc Xuan 01 lan/hang muc wu dai trong sudt thoi gian dién ra
chuong trinh. (KH nhan Loc Xuan wu dai tdng giao dich tai chinh trén OPS van dugc
nhan Léc Xuan uu dai VETC va Loc xuan khi lién két Vi dién t/Mobile Money cua

MobiFone)




C.
I

1.

- Thai gian ghi nhan KH thda diéu kién chuong trinh theo ngay gio hé théng Nam A
Bank, truong hop trung thaoi gian sé xét theo gia tri giao dich.

- Thai gian va hinh thirc hoan tién: Tién dugc chuyén khoan vao TKTT md tai Nam A
Bank (con hoat dong) cua KH dinh ky 02 tuan/lan hodc theo thuc té phat sinh.
Truong hop KH khong con TKTT nao dang con hoat dong tai thoi diém Nam A Bank
thuc hién tang loc, s6 tién duoc tang sé duoc xtr ly theo quy dinh cia Nam A Bank.

Quy dinh chung:

Thai gian ghi nhan wu dai theo ngay gio hé thong Nam A Bank.

KH dugc nhan khoan khuyén mai theo thé 1& nay phai ndop thué thu nhap khéng thudong
xuyén, phi (Iuu trg, di chuyén, an uéng,...) va lé phi (néu cd) theo quy dinh ctia phap luat hién
hanh. Nam A Bank sé thuc hién khau trir theo quy dinh ctia phap luét trén tri gia khoan
khuyén mai ma KH da nhan va thay méat KH nép cho co quan cé tham quyén theo quy dinh
cua phap luat.

Thai han d€ Nam A Bank ti€p nhan va giai quyét thac méc, khiéu nai ciia KH vé két qua cua
chuong trinh khuyén mai mudn nhat la 30 ngay ké tir ngay két thdc chuong trinh. Moi thac
mac, khi€u nai sau thoi gian néu trén sé khéng dugc giai quyét.

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Nam A
Bank c6 tham quyén quyét dinh cudi clung.

Nam A Bank sé cong b danh sach KH duoc nhan uu dai tir chuong trinh trén website.

Nam A Bank cé quyén st dung thoéng tin va hinh anh (néu cé) ctia KH dugc nhan uu dai tir
chuong trinh dé€ phuc vu cho viéc quang céo hinh anh, san pham, dich vu cia Nam A Bank
va bdo cdo vdi cac co quan ban nganh cé lién quan trong truong hop duoc su déng y cla
khach hang.

Céac quy dinh khac duoc thuc hién theo quy dinh hién hanh ciia Nam A Bank va cac quy
dinh cua co quan nha nudc.

UU PAI THE TiN DUNG
Chuong trinh danh cho KH méi: MG THE NAM A BANK - PON DAY TAI LOC

D6i tugng KH: Ap dung cho KH méi (CIF mdi) mé thé tin dung Nam A Bank, khéng ép dung
Thé Happy Golf & CBNV Nam A Bank.

Thoi gian trién khai: Tlr ngay 20/01/2023 dén ngay 30/04/2023.

3. NGi dung uu dai:

Tang 500,000VND cho 500 KH d4au tién cé téng doanh sé giao dich mua hang t6i thiéu
2,000,000VND trong vong 45 ngay ké tir ngay phat hanh thé.

Tang 1,000,000VND cho 100 KH d4u tién co tdng doanh sd giao dich mua hang téi thiéu
5,000,000VND trong vong 45 ngay ké tir ngay phat hanh thé.

Diéu kién:

Moi KH (CIF) nhan thudng t6i da 01 uu dai cao nhat.

Thoi gian m& CIF va phat hanh thé ghi nhan trén hé thong Nam A Bank: tir ngay
20/01/2023 dén ngay 30/04/2023.

Céc giao dich dugc thuc hién trong vong 45 ngay ké tir ngay phat hanh thé va dugc ghi
nhan thanh cong vao hé thong ciia Nam A Bank trong vong 50 ngay ké tir ngay phat hanh
thé.



Il. Chuong trinh danh cho KH hién hiru: KHAI THE DPAU XUAN - NHAN LOC MOI NGAY

1. P6i twong KH: Ap dung cho tat ca KH hién hitu 1a Chu thé tin dung Nam A Bank, khéng &p
dung CBNV Nam A Bank.

2. Thoi gian trién khai: T&r ngay 22/01/2023 dén ngay 31/01/2023 (T mung 1 dén mung 10
Tét Nguyén Dan)

3. NOoi dung uu dai:

- Tét May Man: Li xi 202,300VND cho 50 giao dich mua hang dau tién vdi gia tri t6i thiéu
500,000VND c6 cap s6 may man’ trong mé giao dich? 1a 39,79,68,86,66,77,88,99 vao moi
ngay.

- Tét Phat Tai: Li xi 500,000VND cho 5 giao dich mua hang d3u tién cé gia tri ti thi€u
1,000,000 VND c6 cdp s6 may man’ trong ma giao dich? la 23 vao méi ngay.

- Tét Thinh Vuong: Li xi 2,023,000VND cho 10 Khach hang (CIF) c6 tong doanh s6 giao dich
mua hang cao nh4t trong thoi gian trién khai chuong trinh. Téng gid tri giao dich mua hang
t6i thiéu 10,000,000 VND.

4. DPiéu kién:
- ()C&p s6 may man la 02 chit sé & hang thir 07 va 08 trong mé giao dich bao gém 09 chir
s0.
- (@M3 giao dich bao gém 09 chir s6 dugc Nam A Bank guti qua tin nhan SMS ngay khi giao
dich duogc thuce hién thanh céng.
Vi du minh hoa: Khach hang nhan dugc tin nhan SMS théng bao sau khi phat sinh giao
dich thanh cong la “The 1234 giao dich GIAM 750,000VND tai BARD luc 20:45:15

22/01/2023.Ma GD: 123456780 So du kha dung tam tinh: 30,200,000VND.” => Ma giao
dich trong giao dich nay la 123456780 va cap s6 may man la 78.

- Cdéc giao dich dugc thuc hién trong thai gian khuyén mai va dugc ghi nhan thanh céng
vao hé thdng cia Nam A Bank khong tré hon ngay 07/02/2023.

- Trong truong hgp c6 nhiéu hon hai (02) khach hang thuc hién giao dich trong cung thoi
gian, khach hang cé doanh sé giao dich cao hon sé dugc nhan tién hoan. Tiéu chi xem
xét theo thir tu la thai gian/ doanh sé giao dich/ tdng han muc tin dung.

biéu khoan va diéu kién chung:

Giao dich mua hang la giao dich duoc thuc hién tai diém chap nhan thé (POS, mPOS) hoac
thanh toan truc tuyén trén mang. Khéng ap dung cho giao dich rat tién mét hoac tuong duong
rat tién mat, giao dich thanh toan qua Open Banking.

Nam A Bank sé can c( vao thong tin ngay giao dich, ngay ghi nhan giao dich (ngay xu ly)
dugc luu trir trén hé théng ciia Nam A Bank va Bang thong béo giao dich thé tin dung cua Chu
thé dé xac dinh giao dich du diéu kién.

Tai thoi diém chi thudng, Nam A Bank chi ghi nhan céc giao dich ctia Chu thé cé tai khoan
hop |é va trong tinh trang tot (thé khong bi dong, khéng trong tinh trang chdm thanh toan,
khong bi tam ngung hodc khoéng bi huy, va khong trong tinh trang Nam A Bank chirng minh
duagc thé gian lan).

Cac giao dich bi hiy hodc dudgc tra lai trong hodc sau thoi gian chuong trinh sé khong duoc
tinh |a giao dich hop Ié va khong dugc hudng wu dai. Nam A Bank c6 quyén trir so tién tuong
(rng tur tai khoan thé néu xac dinh dugc rang giao dich da bi hay.



- Thdi gian va hinh thirc hoan tién: s tién sé duoc hoan truc tiép vao thé tin dung Nam A Bank
clia Chu thé trong vong 01 thang ké tir ngay két thuc chuong trinh.

- Trong moi trvong hop khiéu nai, quyét dinh ciia Nam A Bank la quyét dinh chung cuéc.



